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If you wish to speak to a doctor during
consulting hours, a message will be
forwarded to the doctor and a Carbal staff
member will return your enquiry as soon
as possible.

Carbal does not use email to communicate

with patients regarding their health or AFTEK HOVKS

health information.

(LIENT % STAKEHOLDER FEEDBA(K

Carbal Medical Services values all client
feedback. We encourage the use of the
suggestion box located at all of our sites as
well as our feedback forms.

Feedback can also be lodged through our
website at https://carbal.com.au/feedback

(LIENT (oMPLAINTS

.% Complaints can be submitted to the

"% CEO on (07) 4688 0500 or post to:

%% PO Box 1879, Toowoomba QLD 4350.
:::: Alternatively, you can contact the
.:'..' Office of the Health Ombudsman: ®
;°.°' PO Box 13281, George Street .. () élEr IN TOV(H
Brisbane QLD 4001 (P 8
Phone: 13 36 46 : K @ BOO 3}9 55
Email: i .qld.gov.
mail: complaints@oho.qgld.gov.au o0 . _
[ Y @ admin@carbal.com.au
oo
oo @ facebook.com/CarbalMedical
e°
o° To learn more about all our services,
[} ’. visit our website:
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ABoUT (ARBAL We Can Help You With:

Carbal Medical Services is a Community
Controlled Aboriginal and Torres Strait
Islander Health Service.

SoUTHERN
4ooNDIWINDI POWNS

Carbal acknowledges all support provided
by the Federal and State government
Departments of Health and our many
partners.

LONGER APPOINTMENTS

Our service is dedicated to improving the
prevention and management of chronic
disease through early intervention and
improved access to culturally appropriate
medical services.

LINIC STAFF Fees & BILLING oN THE DAY APPOINTMENTS

General Practitioners

Sl Qg

Care Coordinators

Aboriginal Health Workers

: : € AND oTHER VI
Allied Health Providers - PRIVAQY % (ONFIDENTIALITY HOME AND oTHER VISITS

Clinic Nurses
Midwives

For a full list of our GP’s,
please visit our website:

https://carbal.com.au/doctors El'ql.r. ..L.l..I- e REM,NDEK SYWEMS
FREE TRANSPORTT

Carbal can offer transport to
and from your appointment.

You can book at reception
when you make your appointment.




