


Carbal CAT helps your organisation to begin 

to develop cultural competencies through 

information and education of the Aboriginal 

and Torres Strait Islander journey, building 

skills and confidence to benefit your 

organisation and the wider community. 

Carbal Medical Services is an Aboriginal 

Medical Service (AMS) providing valuable 

health care and community services across 

the Toowoomba region. We have respected 

community members within our organisation 

who have a strong connection with their 

culture and sense of identity. By sharing the 

Aboriginal and Torres Strait Islander journey 

we can enable your staff to provide a truly 

culturally safe, informed and inclusive 

service. 

Who Can Enrol? 

Carbal's CAT has two parallel courses to 

target specific audiences and meet national 

accreditation standards: 

Competent CAT: 
Businesses, Community Organisations, 
Government Departments & Agencies, Individuals 

Clinical CAT: 
General Practice, 
Health Professionals, Clinic Staff 

Course Duration 

Carbal CAT is an 8-hour on line learning 

package. The entire course is required to be 

completed within 3 months of enrolling. 

Version: Jan 23

CAT for 

General Practice 

Clinical CAT & 

Commonwealth Financial Incentives 

The Practice Incentives Program (PIP) 

Indigenous Health Incentive (IHI) aims to 

support general practice to better manage 

chronic disease in Aboriginal and/or Torres 

Strait Islander patients. The PIP IHI gives 

accredited practices annual incentives when 

they register these patients who have a 

chronic disease. 

One of the PIP IHI requirements states that at 

least 2 staff members undertake cultural 

awareness training one of whom must be a GP. 

The PIP IHI has 3 Components: 

> $1000 sign on payment

> $150 patient registration payment

(per patient per yeaD

> $250 Outcomes payment

(up to $250 per patient per year)

*Note: Amounts listed are current as of 1 January 2023.
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